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Does not currently license or register

This document Is provided for information purposes only. NGWA does not purport to have conducted a definitive analysls on the topic described, and assumes no duty, liability, of responsibility forthe contents of this document.
Those relying on thisdocument are encouraged to make their own Independentassessment and evaluation of options as to practices for their business and their geographic region of work. Contact the state agency fesponsible for
licensing for the mostaccurate and up to date information.
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Home | NGWA / Advance Your Career / For Contractors
In This Section

Sixteen states and two counties use NGWA certification exams to some extent in
their well construction/water systems installation licensure programs. Because of the
variations between states, you should contact your state’s representative for further
details.

States and county using NGWA exams as a component of their licensure
< Alabama

» Bucks County, Pennsylvania
» Colorado

« Georgia

< Kentucky

> Maine

¢ Massachusetts

« Mississippi

° Montana

https://www.ngwa.org/advance-your-career/certification/contractor-certification/contractor... 4/23/2019
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New Jersey

New Mexico

New York (additional registration required in Rockland County)
» Tennessee

 Virginia

* Vermont

West Virginia

Wyoming

o

®

Click on the maps below to view larger PDF version of these maps that outline each
state's requirement for licensing.

You should also know what is required by your state prior to scheduling your exam
such as:

« Which exams are required — there may also be an additional exam on state

regulations

< What the application requirements are such as age, experience, references,
and bonds/insurance

« How much it costs to submit an application

< What the waiting period is to retest if you fail an exam

« What the time limit is between qualifying exams — and the time frame in which
they need to be passed.

https://www.ngwa.org/advance-your-career/certification/contractor-certification/contractor... 4/23/2019
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Exams

Water well drilling

General drilling exam

Cable tool drilling (exam A/B)

Air rotary drilling (exam C/D)

Mud rotary drilling (exam E/F)
 Reverse circulation drilling (exam G)
Jetting and driving wells (exam H)
Augering and monitoring (exam M)

3

®

Water well pump installation
« Water systems general exam (formerly exam J)
» Water systems < 100 gpm (exam K)
e Water systems > 100 gpm (exam L)
Water well specialty category
« Well servicing and maintenance (exam N)
Vertical closed loop drilling
o Vertical closed loop drilling exam

Exam fees

Each exam costs $75, with the exception of the vertical closed loop drilling exam
that costs $125, regardless of NGWA membership status.

Scheduling the exam

Visit PSI's Website to schedule your exam, and to find scheduling information, or
call PSI at 800 733.9267. If registering over the phone, you will need to advise them
you are (1) taking National Ground Water Association's exams, (2) taking the
exams for your state license, and (3) which exams you desire to take.

https://www.ngwa.org/advance-your-career/certification/contractor-certification/contcactor... 4/23/2019
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After your exam
PSI will provide you with your score report upon completion of the exam. You
must submit a copy of your score to the licensing body to which you are applying.

NGWA does not relay exam scores to individual state agencies.

If you need another copy of your score report, NGWA can reprint them for a fee.

Contact the certification coordinator at or by phone at
800 551.7379, or 614 898.7791 if you are outside the United States, for more
information.

Contact the state licensing body for information about applications, requirements,
and retesting procedures.

the water 1reatment .y
i your customers don't ¢ 4

About NGWA Contact Us Policies Site Map

Proprietary Legend and Disclaimers Advertising Opportunities

https://www.ngwa.org/advance-your-career/certification/contractor-certification/contractor... 4/23/2019
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Customer Service Headquarters
customerservice@nagwa.org National Ground Water Association
(800) 551-7379 601 Dempsey Rd.
(614) 898-7791 Westerville, OH 43081
Fax: (614) 898-7786 United States
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The soft-start capability of the 5Q is my favorite
feature ~ you don’t have a pump slamming off
and on all the time.”

Grant Floyd Wendel! Lee Well Servites

Home | NGWA / Advance Your Career / For Contractors
In This Section

The Certified Well Driller (CWD) and Certified Pump Installer (CPl) exams are designed
to test your knowledge of specialized equipment use, geologic formations, and
troubleshooting skills within each certification area. Each exam consists of 50 questions
(unless otherwise noted). Candidates have one hour to complete each exam.

+ To earn the CWD designation, you must pass the general drilling exam and at
least one other specialized drilling exam.
» To earn the CPI designation, you must pass the water systems general exam and

at least one other specialized pump/water systems exam.

You must pass both required exams within one 12-month period with scores of 70
percent or better to become certified.

Exam categories

Dirifling categories (as of Novewther 1, 2009)

https://www.ngwa.org/advance-your-career/certification/contractor-certification/certificati...  4/23/2019
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General drilling exam

Exam A/B: Cable tool drilling

Exam C/D: Air rotary drilling

Exam E/F: Mud rotary drilling

Exam G: Reverse circulation drilling

Exam H: Jetting and driving wells

Exam M: Augering and monitoring (75 questions)

Pump categories (as of November 1, 2009)

°

.

Water systems general exam
Exam K: Water systems less than 100 gpm
Exam L: Water systems more than 100 gpm

Specialty exam category

Exam N: Well servicing and maintenance

Preparing for the exams

NGWA has designed a Frofz-sicrial Desig piormation anc Siv u:ie that
covers study materials for all exams. It can be purchased through the NGWA online
store.

NGWA also recommends the following texts:

o

e

e

Professional Designutions Information and Study Guide — all exams
Grocndwater & Wells, third edition — all exams
Maonual of Water Well Constiruction Practices, thivd edition — all drilling exams
Water Weil Driller's Begirizing Fraining Marual — all drilling exams
Fracedures for Well Drilling Gperations (CD) — all drilling exams
Water Systerms Handbool, 2th edition — all water systems exams, general
drilling exam
Engin  Your huiiness — all water systems exams
Basic Woter Su. 5 Pump Manuae — all water
systems exams

— general drilling, augering and

monitoring exam

https://www.ngwa.org/advance-your-career/certification/contractor-certification/certificati... 4/23/2019
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o i /. — general drilling
and general water systems exams

. 1feed — drilling exams, augering
and monitoring exam

. 1 f

— augering and monitoring exam.

For more information about other NGWA-recommended study materials, call customer
service at (800) 551-7379 or (614) 898-7791 outside the United States.

CWD and CPl exam fees

o NGWA members: $75 per exam
« Nonmembers: $275 for two exams; $75 for each additional exam

Wiean and where can | take the exgms?

You can take the exams at your convenience year-round at any one of more than 400
test centers nationwide. PSI Services, one of the largest test center networks in North
America, administers the online exams. Visit : to schedule your exam, and
to find scheduling information, or call PSlat (800) 733-9267. The program is easy to
use and does not require any computer skills.

All testing centers are ADA compliant. If you require special accommodations, please
contact NGWA at (800) 551-7379, or (614) 898-7791 from outside the United States, or
via email at . -~ - . Wewill record your information and send
approval to PSI for special accommodations. Someone from PSI will then contact you
to complete your exam registration.

Scores are issued immediately following exam completion; be sure to collect your
score report at the test center prior to leaving. NGWA can reissue exam scores, for a
fee. If you need another copy of your scores, call (800) 551-7379, or (614) 898-7791
from outside the United States, to order. Exam scores are never issued over the phone.

ACUM codes
DACUM code job task analysis charts are helpful to industry professionals studying for

contractor certification. These charts were created by water well system professionals
and analyze major duties and related tasks for industry professions. They cover the

https://www.ngwa.org/advance-your-career/certification/contractor-certification/certificati... ~ 4/23/2019
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necessary knowledge, skills, and traits needed to complete duties for water well
drilling, pump installation, and geothermal drilling.

See the charts for:
+ Drilling coniractors and operators

« Pump installers
« Geothermal graund source heat pump contractors and operators,

" v

You may also be interested in ....
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In This Section

The NGWA Voluntary Certification Program, started in 1970, is the only national
certification program for contractors and pump installers in the groundwater industry.
The program is designed and governed by groundwater contractors who understand
the daily activities in the field. They have set realistic expectations and guidelines, as
well as high standards to ensure integrity. It is recognized as the leading program in
the industry by numerous state agencies, which have adopted the tests for their own

programs.

It is designed to demonstrate pride in your job and to promote professionalism in the
groundwater industry. By participating in this program, your commitment to advancing
knowledge and skill in the groundwater industry is recognized by the public,

regulatory officials, and the scientific community.

Download Applicétion

https://www.ngwa.org/advance-your-career/certification/contractor-certification 4/23/2019
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Being certified:

1. Promotes confidence to the consumers in your market

2. Gives you local, state, and national recognition

3. Exemplifies your dedication to professionalism

4. Ensures you keep current in the industry with continuing education
5. Affords you a competitive edge.

In addition, the NGWA Voluntary Certification Program exams are the same exams
many state agencies are using as part of their licensing requirements.

The NGWA Certification Committee, selected by the president of the Association and
approved by the NGWA Board of Directors, establishes program rules and revises the
exams. Once you're in the program, you're encouraged to propose revisions and
improvements to it.

If you have questions about NGWA certification, contact the NGWA certification
coordinator at ve5 @ gw or call (800) 551-7379 (614 898-7791 outside
the United States).

e e

Eligibility
You are eligible to apply for certification if you:

o Are at least 20 years old
+ Have atleast 24 consecutive months of full-time drilling/pump installation

experience
» Pass two exams — the drilling general exam and one other specialized drilling
exam, or the water systems general exam and one other specialized pump exam,
within one 12-month period with a 70 percent or better score on each
+ Submit the following requirements —
< Written references verifying your experience from two professional contacts
who are not affiliated with your current company
< An agreement form
 An affidavit for the current year.

Application materials must be received within 12 months of the qualifying exam

sesston,

https://www.ngwa.org/advance-your-career/certification/contractor-certification 4/23/2019
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CHECKLIST BEFORE SCHEDULING

Before registering for an examination, make sure that you have reviewec ine fcliowing information.

< You de not need approval from NGWA to take an examinztion.

« Determine which examinations you should take by consuiting wwy. NGWA. orz/Certification for NGWA’s Veluntary
Certification Program or by contacting the regulater in the stete vou are seeking licensure in if vou intend to use the
exams for licensing. Regulator centact information can be found zt htip: // www ligwa.ore/conneci -with-your-
state/State-Resources

« Should you wish to use your exarninations for NGWA Certification, ali recuired examinations must be passed within 12
months (e.g., the General Drilling Exarm and one drilling categery exam f the (WD designation or the Water Systems
,enerql Exarr and either Exam K cr Exam: L for the CPl dest gnation;.

< here is no limit on the number of attempts,

e Th‘., is no waiting period for retakes.

« Use your legal first and l{ast name as it appears ~u your government itsues idertification when registering =1
schieduling.

Pay sno Schediis for your examination:
e Complzie the registration form uniine. at www.psi
< Completely fill out the PSI Registration Form (foun
s Tell {8005 733-9267 to register

bulleting and mail or fax to PSI or;

Sent ontine __ . ___ (NG wait time for sc

ile Uow 7 weers fol
Fex e el A husiness @ : JELES
Caiiedon . _ ot owear for scheduling ©

Thuke your

Aning under wi

Lring ote forni of dentification. matohing
ation must be valin (ron-zxpirec) =nd have = sigr
»  Please arrive 30 rminutes orior (¢ sppuintiment

and shoto.

After your examination:
v You will receive vour results Lipon completisn.
< Jpon pessing the examinaticn. your results will be transmitted
results for a stete licensa, you are respensible for providi

wish 10 use vour examination
£ zppropriate licensing noay.

@ a copy

applying for Certification:

«  You rnust submit an aoplicetion for certification to NG within 12 manthe of your most recently passed
qualify for certificaticn.

«  NGWA routingly issues notices to thase whao may be eligibis based on exarination resulis.

« If you are a current NGWA sermber, there is no additional fee vo get Certified. Nonmembers may pay the difference
rhember/Noninember exam fees or may ioin as members ts complete their Cert tion cppllcatxor.,

«  NGWA Certificalion and state licensine are separate programs operated by independent agencies. <oniact the
regulatory body in your location to determine licencure requirements.

m

samualion o

October 2018 -- Page 2



HOW TO SCHEDU: E FOR AN EXAMINATION

IMTERNET REGISTRATION CANCELING A EXAMINATION APPOINTMENT

a1 {} "'L,_i & { 3 {
i ¢ < (3] u e H your canceliolion ootice e
i andidater will g eived 24 nours hefore the scheduled examinatic
= 2 vahl < 5 GRLETLT i i
25 a z N Note: A voice mail shessage is net an acceptable form ot
rat y < rpp canceliatisn. You must use the PSI website, calt PSi's
*oTeR uterng automated telephone system, or speak to a Customer Service
leapy nitative,
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REPORTING TO THE EXAMINATION SITE

On the dav of the examination, vou should arrive 30 mirutes
i o your scheduied appointment tirme. This allows time
in and identification verification. NO conversing or
other form of cormmunication among candicates is

aniy
permitted once you enter the examination area.

will NOT be admitted to the exaiminaticn
it your examination registration fee.

If you arrive tate, you
cite and you will forfe

SECURITY PROCEDURES

You will be provided 1 piece of scratch paper and a pencil,

Alt will be collected at the end of the examination,
This is a closed book examination.

The foil nuﬂu cecurit voplrod

sxramination

%

CGEl o must < ssichiai

FHTIES.

Hopr
. you shall ot ose
X : ahecene, Ut
e the svaff or wtiier asn

rele
BARIRES]

Whi

i

onn 21 cornraunies
once  you  enter

s WO aly othel

is peimnitied

COrVe

chitdren are not atlewed in

N6 personal itemns are to

ndidates are encouradec

t: leave all personel belongings except treir keys in
ancthier saie place of their chnosing

s, and
center.

he allxhlaUOﬂ
=ntsr th tasting center. Ca

candidate
inside the
,h s applies o
children,

« Persori{s) accompanying an sxarnination
may not wait In tite examination cente
huilding or on the huilaing's property.
guests of any nature, incluaing drivers,
friends, family, colleagues or instructors.
No smoking, eating, o drinking
=xamination center.

During the c¢heck in process, ail candidates will be
asked if they possess any prohibited items. Candidates
rmay also be asked to empty their pockets and turn
them out for the proctor to ensure thev are empty.
The proctor may also ask candidates to lift up the
ends of their sleeves and the bottoms of their pant
legs to ensure that notes or recording devices are
not being hidden there.

Proctors will also carefully inspect eyeglass frames,
tie {acks, or any other appared that could he used to
harbcr a recording  device. P wowill zsic fo
inspect any such iteins it candidates' poclets

» If rohibited items zre found duoring  check-in.
candidates shall return these items to iheir
vehicle. PSI will nol be responsible for the security of
any personai belongings or profibited items.

- Any candidate possessing prohibited items in the
examination room shall immediately have his or her
test results invalidated, and PS! shall notify the
examination sponsor of the occurrence.

is allowed in the

Non-printing,
non-programmable, non-alphabetic calculators are ailowed.

-

Any zzndidale seen giving or receiving assistance on
an examination, found with unauthorized imaterials,
or who violates any security regulations wiil be
asked to surrender all exarnination materizls and to
leave the examination center. All such instances will
be reported to the examination sponscr.

communicating examination content i
candidate’s contrect with PSI, znd
state law. Either 'may result in the
examirigtion results anc rmay lesd

Copying or
violation of a
federal and
disqualification of
0 tegal action.

tes  higve been  seated
they rmay leave the
(TOOM,  &na

,Jroci'cn
S 1e]

Ornce  candide
eyarnination besing,
roair: onily o use the re
obtaining permission from
wWitl net receive  exira

sxarmination,
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REQUIRED IDENTIFICATION AT THE EXAMINATICON SITE

Candidates need to provide ane {1; form of identification.

(ana
N
jelatat

IOE

28 st

test IETTL“'

n»'

4

LT
Wl
L

13
rirg

st Cornitairs

One. it
zandidate’s ségnature photo, be valid anc unexpirea.

b

Choose

NTIFICATION

Slate issued

driveris license

entification card

entificavion Carg

MU Government ssued Passport
M US Goverrment issued whilitaiy

US Governrment issues Alien Registration Card

MOTE:  Student D and employmenrt D are NOT

ceptable forms cf identification.
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EXAMh C/D: AIR ROTARY DRILLING

EXAM M: AUGERING AND HONITORING

# of Minimum Cost Time # of Mhinimum Cest Time
Guestions Passing Allowed Questions Passing Allowed
Score Score
50 ' 70% $75 1 hour 75 70% $75 1 hour
Content Qutline Content Qutline
Subject Area # of ltems Subject Ares # of tems
#Mobilize for the Site b Howilize for the Site i
Cowstruct Water Well 34 Construct Water Well 43
Uevelno Wells 7 Rehabilitate Wells 3
Decommissien Wells 2 Develop Wells 2
Demobilize the Site i Demicbilize the Tite 5
EXAM E/F: rAUD ROTARY DRILLING WATER SYSTEMS GENERAL EXAM
it of Minimum Cost Time # of Minimum Cost Time
estions Passing Allowed Quections Passing Allovwed
LLorE Scare
; 575 1 hour T i 3 I hgur

Conitent Quiline

_onternt Qutline

Subject Ares

ilize for the §i

# of ltems

# of items

Jetting and Driving Vielis

50

October 2018 -- Page 6
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£ Determine Sysiem o
Componsnt Be
3 Frepare to Install &
System
Instetl Pump Svstem £
Troubleshort Existing Pump B
ERAM G: REVERSE CIRCULATION DRILLING Sustem
T Faf Minimum o Time
Questions Passing Altowed EXAM KL WATER SYSTEMS LESS THAN 160 GPM
Score
50 B VR 1 hour i of Minirnurm: Cost Time
Nuestions Passing Allowed
Conternit Outline Score
50 70% 575 1 hour
Subject Area # of ltems
Reverse Circulation Orilling 50 Content @utline
Subject Area # of items
FYXAMH: JETTING AND DRIVING WELLS Asseszs Job Site i
| Detzrmine System i3
i# of Minimum Cost Time Component Reguirements
Questions Passing Atiowed Install Pump Svstem 9
Score Troubleshoot Existing Pump 21
56 70% 'y Svetem
Content Outiine
Subject Area 7 of hems




EXAM L: WATER SYSTEAS GREATER THARN 100 GP#: :
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State Resources
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Home | NGWA / Connect with Your State
In This Section

This page contains information and links for NGWA's, and
external Web sites’, rosters of useful information. Resources
include licensing agencies for geologists, engineers, and
contractors, and guidance for engaging an environmental or
groundwater consultant. In addition, there are links to regulatory
agencies, groundwater-use summaries, groundwater-quality

reports, and more.

Click on a state or a state abbreviation to go to that state’s
information.

https://www.ngwa.org/connect-with-your-state/State-Resources 4/24/2019
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Menu

This page contains information and links for NGWA's, and external Web sites’, rosters of useful
information. Resources include licensing agencies for geologists, engineers, and contractors, and guidance
for engaging an environmental or groundwater consultant. In addition, there are links to regulatory
agencies, groundwater-use summaries, groundwater-quality reports, and more.

= w

Current State: Arizona

State Groundwater Information

Groundwater Map
Groundwater Quality Profile
Groundwater Use

Domestic Water Well Information

http://www.ngwa.net/states/State_map.cfm?uid=Az 4/24/2019
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Scheduling and Rescheduling

sche [ 2
For most test programs, PSI provides two easy methods to schedule test appointments:

Online at www.psiexams,com
Phone by calling our Candidate Service Center. Please refer you your candidate information Bulletin for

the correct phone number for your exam.

When you schedule your appointment, you should be prepared to provide any of the following
information:

e The name used to schedule your appointment must exactly match the name shown on your
identification. At a minimum, the identification must be a valid, government-issued ID that shows
your name in the English alphabet, your signature, your photograph.

e Your Social Security, or Licensing Authority/Sponsor issued I.D. Number.

e Contact phone numbers - If there is an unexpected event, we will use these numbers to contact

you.

o Mailing address - Please provide the address to which you would like your score report or other
important information mailed.

e Exam title.

o Eligibility information, if required.

E-mail address - Once again for contact purposes, this is often the fastest and most effective

means of communication. Many licensing authorities or sponsors require e-mail contact

information for registration.

Method of payment.

ou ere a fest center is lo d?
www.psiexams.com has a list of testing centers where you may take your exam. Be sure to choose your
Licensing Authority/Sponsor name from the drop down menu for an accurate list. Your exam’s Candidate
Information Bulletin will also have a list of locations where your exam is administered.

cance or reschedule test ent e PSI Web site?

Many test appointments can be cancelled and/or rescheduled through the PSI Web site. Typically we allow
you to schedule 1 day prior if space is available and we require 2 business days to reschedule your exam
without penalty. Check your Candidate Information Bulletin for your program’s particular rescheduling
rules,

Please note that not all Licensing Authorities/Sponsors require eligibility to take their exam, therefore, you

may be able to test immediately. For those programs requiring eligibility, the files are downloaded and
test appointment scheduling is available within 24-48 hours of receiving authorization from the licensing

authority.

The testing centers' primary purpose is to administer exams. Candidates should visit our website or
contact our Candidate Service Center to schedule an exam appointment. Test center staff are not able to
schedule appointments for their test center under any circumstances.

H i time I wi ?

When you go to our website or speak to a representative from our Candidate Service Center you will be
asked to provide your preferred test date. The first available time slot on that date will be offered to you.
If your preferred appointment date is not available, a Candidate Service Center representative will work
with you to identify a convenient appointment date.

In rare cases weather or an emergency forces a test center closure. If this happens you will be contacted
by the PSI rescheduling department within 24-48 hours to reschedule your appointment. We apologize for
any inconvenience. Real time site information is posted at psiexams.com

How far in advance must you sghedule an exam?

Exam sessions are available at least 6 weeks in advance. You will have the best opportunity to schedule
your preferred date if you contact us 4-6 weeks prior to your preferred date.

https://candidate.psiexams.com/faqgs/schedule_fags.jsp
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